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OUR STORY

$1.46

Over
Billion
in sales in 2019

29

Elite Pacific agents are on the
2019 Hawaii Business Magazine’s
Top 100 in Real Estate

11

Offices statewide

260

Over
Elite Pacific Agents

Founded in 2005 by Paul Mayer and Stephen Cipres, ELITE
PACIFIC is now an award-winning, market-leading firm
in the luxury, Hawaii real-estate market. From property
sales and vacation rentals to property management and
relocation services, we deliver the gold standard in client
service. Our secret, like water, is simple but powerful: We
achieve remarkable success by meeting our clients’ needs
before they are even expressed. We care for people, know
our stuff, and uphold total integrity.

LUXURY IS AN EXPERIENCE
Elite Pacific offers clients the promise of flawless, personalized real estate
- with five-star full-service representation, industry-best insight, and a nosurprises, relationship-first approach. Together, these create a matchless
experience of luxury in Hawaii real estate.

COMMITMENT

OPTIMISM

We are driven in the pursuit
of excellence and remarkable
success.

We choose a mindset of
positivity, enthusiasm,
and aloha.

CAMARADERIE

OUR
VA LU E S
FORWARD FOCUS

We achieve success by
contributing to and celebrating
the success of others.

We seek out and embrace
innovation in our business.

INTEGRITY
We treat our clients as friends
and every property and
transaction as if our own.

CHRISTINA LANEY MITRE
CRS, GREEN, SRES

RS-67243
A true Kama’aina, Christina Laney Mitre has a great appreciation of Hawaii and its
beauty, as well as the desire to help others find their way through life. She views
real estate as representing a fundamental source of security and support to help
people achieve both stability and happiness.
A graduate of Whittier College with a BA in Business Administration and an
emphasis in International Business, Christina initially worked for the Salvation
Army in Los Angeles assisting underprivileged youth in South Central LA. She
returned to Hawaii in 2003 as a VIP concierge for a five-star resort on Maui where
she developed a true understanding of exceptional service standards for her
clients. She was also one of the founding members of the Hawaii Chamber of
Commerce’s Young Professional Program. Over the years, she has served their YP
Events Chair, Ambassador, Ambassador Trainer and Steering Committee Member.

808-282-1399
Christina@LaneyRE.com
www.SmartLivingHI.com

Christina takes great pride in working alongside her loving mother and mentor,
Yumi Laney, a top real estate professional for over 40 years. Together, they started
a Senior Concierge Program that continues at Elite Pacific Properties. She also
served as the sales manager of one of Kaka’ako’s new affordable housing projects
with two state agencies. She sits on the Catholic Charities of Hawaii’s Board
of Directors and is the Chair of the HBR East Oahu Region. Christina is also a
founding Charter Member of the Eco-Rotary Club of Kakaako, While Christina’s
main focus remains on her brokerage clients, she has also launched her non-profit
project of creating a sustainable awareness hub for the State of Hawaii and its
people. Smart Living Hawaii (www.SmartLivingHi.org) is centered around Hawaii’s
sustainable sectors: Energy, Environment, Agriculture, Housing and Culture.
Having earned her NAR GREEN designation, Christina hosts podcasts, is involved
with blogs, vlogs, social media, events and more!

R ECENT TEAM SALES
OA HU

TO P SA LES
$13,000,000

3448 Niolopua Drive

$1,350,000

3826 Poka Street

$2,990,000

777 Kalanipuu Street

$1,295,000

4316 Aukai Avenue

$2,935,000

529 Pine Street

$1,275,000

95-1202 Kapanoe Street

YUMI LANEY

CLHMS, CRB, CRS, GREEN, GRI, SRES
RB-10898
Throughout her 40+ years in real estate, Yumi has successfully sold homes
from Waikiki to Windward Oahu and Waianae to Hawaii Kai. Whether
a first-time buyer or a seasoned property owner, Yumi is committed to
serve with professionalism and integrity. Her expertise in marketing,
contract negotiations and escrow follow-up, financing, and other related
areas ensures timely transactions for her many satisfied clients - both
buyers and sellers in all price ranges.
Yumi began her real estate career in 1978 and obtained her broker’s
license in 1980. She earned the designations of Graduate Realtors Institute
(GRI), Certified Residential Specialist (CRS), Senior Real Estate Specialist
(SRES) and Certified Aging-in-Place Specialist (CAPS). She is a member of
the National and Hawaii Association of Realtors, and the Honolulu Board
of Realtors. Yumi also served on the Board of Directors of the Honolulu
Board of Realtors, Kahala Associates and was the Broker-In-Charge at LIST
Sotheby’s International Realty. Acknowledged as one of Hawaii Top 100
Realtors, Yumi is also a Corporate Relocation Specialist who assisted many
families with their move to the islands.

808-371-9906
Yumi@LaneyRE.com
www.YumiLaney.com

Yumi was born in Hiroshima City, Japan and is a graduate of the University
of California in Santa Barbara. Her interests are island traveling in the
Pacific, snorkeling, reading, church and family activities. Hawaii was a
natural place for Yumi to settle with her husband Rick and their children,
Christina and John-David.

C LIENT TESTIMONIALS
Yumi Laney and Christina Laney
Mitre did an exceptional job on selling
our home. They staged it so nicely and
always there to answer all of our questions. We had our open house on June
19th and had an offer the next day and
we accepted it! We closed so fast on July
31st! We are so lucky to have Yumi and
Christina as our Realtors. Yumi sold us
this house in 1987 and still finding and
selling other properties to me!

- Irene Oshiro

My experience with Yumi & Christina
was off the charts! I have purchased 3
homes and by far this was the most positive experience of all my transactions.
Yumi’s 30+ years of solid experience
came to light with her excellent knowledge from the neighborhood comparisons to helpful guidance and reassurance with all my questions. Christina
was right on mark getting back to me
and in constant communication with
all involved, I never felt for a moment
that I was alone in the whole process.
And I thank you!

- The Reids

Christina and Yumi really know the
market and understand our needs. We
had been looking for the right home for
over three years and Yumi and Christina were able to find us what we were
looking for in six months. They worked
long hours on our behalf, always provided great advice and their recommendations for everything were what made a
successful transaction.

- The Kelschs

RYAN NAKA
RS-82307

Ryan Naka has been an entrepreneur since the age of 12 when he
launched his first business buying and selling laser printers and
supplies. Born into a family of successful entrepreneurs, his great
grandparents founded Charley’s Taxi in 1938, which is one of the largest
transportation services in Hawaii. Ryan also comes from a well-known
political family the University of Hawaii School of Law is named after.
Ryan grew up in Kaneohe on the island of Oahu and attended
Kamehameha schools. He continued his education at Northern Arizona
University in Flagstaff where he was the Vice President of the HAPA
Hawaiian Club. Along with his fellow board members, Ryan was able to
raise thousands of dollars and host an annual fundraising event of over
500 attendees which continues on to this day.

808-724-9357
ryan.naka@elitepacific.com
www.SmartLivingHI.org

Ryan returned home to the islands to pursue his passion of starting and
running his own business. Ryan thrives on the excitement and creativity
that comes with building a company from the ground up. He is the
President and Co-Founder of Kahala Aesthetica, a boutique branding
firm specializing in digital strategy and fundraising consulting. Ryan
has successfully raised nearly $1 Million for various local nonprofits and
political campaigns. Recently, he served as the Director of Finance for
a Hawaii gubernatorial campaign. Ryan prides himself on serving his
clients with integrity and honesty and always going above and beyond
to see the deal through.

TEAM CO N N ECT

RE WEBSITE

FO U N DAT I O N

E L I T E PA C I F I C ’ S
TESTIMONIALS
I felt I was being helped by the whole firm.
We have used Elite Pacific in selling two houses and buying two others in the course of a year. While there are
other reputable firms around, I always felt I was being dealt with openly and frankly in terms of the state of
the market and realistic pricing of properties. Our agent was, of course, the most important link to the firm but
I also felt I was being helped by a whole firm as opposed to just an individual and our agent was always quick
to utilize the extensive resources of the firm, including drawing on the expertise and experience of other members
of the firm.

-B. Castle
We’ll always be thankful for Elite Pacific Properties and their top-of-the-line staff.
Our Elite Pacific Properties realtor was excellent! She positioned our condo to sell and helped us find the right
single-family home. She knew her stuff and worked hard for us. We got the second home that we bid on – and it
was so much better than the first one we thought we wanted. We love our home and the location. With a very few
exceptions, it’s pretty much exactly what we had in mind when we started the process. We’ll always be thankful for
Elite Pacific Properties and their top-of-the-line staff.

-D. Kicker
Looking forward to more real estate purchases with this team!
Elite assisted me in closing out two transactions in a record time and made sure that I had the key to my property handed to me the day I came back from a lengthy trip thus avoiding the hassle of staying in hotels. The
team was attentive to all the details and made sure there were no surprises during the process. Looking forward
to more real estate purchases with this team!

-D. Sagherian

THE POWER OF TEAMWORK
BEHIND EVERY SALE
In this market, no individual can do it all! At Elite, we know the power of a
team is necessary to deliver on our mission to you. We have experts at each
step in the process supporting the success of your home sale:

FIVE CONTRACT REVIEWERS

Headed by
Scott Villard
Broker in Charge

Negotiating the best terms for your specific situation
means no two contracts are the same. The careful eyes of
our dedicated contract reviewers examine every document
before it is executed to ensure the accuracy and validity
of the details and terms. We know many transactions are
time-sensitive, which is why our team works from 8 a.m. to
8 p.m., 365 days a year.

SEVEN TRANSACTION COORDINATORS

Headed by
Andy Leskowitz
Director of Agent Brokerage

Missing a deadline or signature during escrow can mean
the difference between a successful closing and a disastrous
cancelation. Each of our clients receives a dedicated
transaction coordinator to assist with escrow timelines,
document signatures and overall tracking of your closing.

SEVEN FULL-TIME MARKETING STAFF MEMBERS

Headed by
Joanna Langada
Director of Marketing

At Elite Pacific, we promise to execute on our extensive
marketing program, which requires dozens of personnel
hours for each and every listing. Our team works seven days
a week to deliver the most innovative, comprehensive and
professional marketing, social media, and public relations
strategy in the state.

Our Proven
Marketing System
See for yourself…

1. Team Approach

8. Premier Exposure on Zillow

2. Professional Photography and Videos

9.

3. Luxury Yard Sign and Post

10. Broker’s Preview Showings

4. 24/7 Information Sign Rider with Text Code
5. Distinctive Professionally Printed Flyers
6. Custom Webpage Specific to Your Property

Multiple Public Open Houses

11. Top Local Agent Preview Email
12. National and International Network
Reach and Distribution:

a. Blog Post

a. Who’s Who in Luxury Real Estate

b. Instagram Post

b. Leverage RE

c. Search Engine Optimization

c. Listhub Global

7. Highly Targeted Social Media Campaigns

13. Your Property, Your Choice

TEAM APPROACH

PROFESSIONAL
PHOTOGRAPHY AND VIDEOS

LUXURY YARD AND
POST SIGN

95% of homebuyers look online for
properties during the home buying
process. How your home looks online is
critical to getting Buyers through the
door for showings. If the photos online
don’t wow them, they may never come,
which is why Elite has strict professional
photography guidelines for all listings.

First impressions matter in the sale of your
home. Our clean and professional signs
let potential Buyers know you are working
with a reputable firm in the sale of your
home without detracting from the curb
appeal of the property.

24/7 INFORMATION SIGN
RIDER WITH TEXT CODE

DISTINCTIVE PROFESSIONAL
FLYERS

CUSTOM WEBPAGE SPECIFIC
TO YOUR PROPERTY

Potential Buyers want information at the
tip of their fingers. Our Text Code sends
them your property details instantly and
allows me to follow up on their
inquiry afterwards.

Professionally designed and commercially
printed, our Elite Pacific Properties flyers
allow buyers to take away a favorable
representation of your home after
every showing.

We build a custom website specifically
for your property, where potential buyers
can follow the status, share with friends,
request showings and much more. This
encourages engagement with your home
online and showcases your
property individually.

Hundreds of man-hours go into the
marketing for each and every Elite Listing,
and no agent can do it alone. We have
a team of 7 full-time marketing staff to
execute 100s of steps to deliver on our
marketing services to you.

HIGHLY TARGETED SOCIAL MEDIA CAMPAIGNS
We leverage the power of our significant social network when
marketing your new listing. Using blog posts, Facebook and
Instagram we place your home in front of a wide audience of
potential buyers. Targeted Facebook posts allow us to laser focus
ads to possible buyers based on dozens of behavioral, geographic,
and demographic metrics. We use your property location, price, and
unique characteristics to showcase your home to Facebook users
who most closely match your ideal buyer.

NATIONAL AND INTERNATIONAL NETWORK
REACH AND DISTRIBUTION
We display your property on dozens of the top national real
estate websites in order to reach Broker’s outside of Hawaii.
Luxury properties are also displayed on over 80 of the top
international real estate websites.”

PREMIER EXPOSURE ON
ZILLOW

MULTIPLE PUBLIC OPEN
HOUSES

LOCAL BROKERAGE
NETWORK REACH

We understand buyers’ search preferences
can vary and don’t rely on just our website
to promote your listing. We provide
Premier exposure on ZIllow, one of the
most used real estate search websites in
the country, to ensure your home is seen
by a wide audience.

There’s no better way to sell your home
than to have interested Buyers walk
through the front door. We advertise and
promote your home to potential buyers
and their agents in advance to ensure
successful Open Houses.

By participating in our local MLS, your
home will reach all agents on the island as
well as show on other Brokerage websites.
This increases exposure, and allows us to
better cooperate with other agents who
may have the perfect Buyer for your home.

TOP LOCAL AGENT
EMAIL

YOUR PROPERTY,
YOUR CHOICE

BROKER’S PREVIEW
TransactionPoint®
SHOWINGS

Coming
PREVIEW
Soon!

Most Buyers
work with
an agent in the
Not all agents will have clients interested
Real estate transactions are complex and require the
Powerful.
coordination
of a variety of documents, contacts, service
orders
purchase
of their home,
so generating
in
your home. We specifically target
Proven.
and tasks to close successfully.
excitement
with the Broker
Community
the top agents bringing buyers to your
Paperless.
TransactionPoint is a powerful and highly secure platform
that streamlines
real estate
transactions
is critical to the success
of your
sale.
By with automated
neighborhood and your price point. Our
workflow, document management features, vendor ordering,
showcasing your property
to outside
focused communication means that
and a comprehensive audit trail that tracks and stores all tasks,
documents,
faxes and
for compliance purposes.agents pay attention when they hear
Brokers, we build a sales
team
ofemails
agents
With the guidance and feedback of our clients, TransactionPoint
who want to sell your
property.
from us.
is getting a new look and feel as well as improved processing

If your home and desired selling strategy
requires more from us, we can do it! Every
home sale is different, and we can’t wait to
create the perfect plan for you.

and efficiency features. Take a look at the new TransactionPoint!
Your company, agents and clients deserve a proven platform
that has successfully processed nearly 2 million transactions and
will continue to evolve just as your business does.
A

B

A Transaction coordinators have complete overview of

the transaction including:
• Contacts
• Activities and Tasks
• Vendor Orders
• Documents
• Logging and messages
b

Agents have a mobile friendly view that gives them
full visibility to their transactions and collaboration
with their transaction coordinator or office staff.

Managing your escrow to keep you on track and aware
more information,
contact:
of theFor
closing
timeline.
We store a complete record of all
Copyright 2016
Real Estate
Digital.
executed
documents and emails to and from
the
transaction
redsales@realestatedigital.com
All rights reserved. All other trademarks
866.599.8507
copyrights are the property of their
management team.and
www.realestatedigital.com
respective holders.

Sign documents electronically from any device, anywhere in the
world. We can handle your sale seamlessly, even if you aren’t here.

THE

Leverage

ADVANTAGE

WITH LEVERAGE, YOUR AGENT HAS ACCESS TO STRATEGIC
TOOLS AND RESOURCES THAT DELIVER MAXIMUM EXPOSURE
FOR YOUR PROPERTY.
E L EVAT E D PR O M OT I O N

R E LO CAT I O N CO N N ECT I O N S

Agents may feature properties on LeverageRE.com,
a curated channel of real estate and lifestyle content,
and promote them to a social media audience of
80,000+ followers. In addition, Leverage’s dedicated
Public Relations team seeks editorial placement in
local and international media outlets for newsworthy
properties represented by agents of Leverage.

Visit LeverageRE.com for more information.
Beyond the market coverage that Leverage
has within its membership, Leverage’s
relocation experts will match your agent with a
Leveragequality firm in any location where you
have a real estate need.

A POWERFUL COMMUNITY

C R E AT IVE EXPE RT I S E

Leverage aligns more than 5,000 top
producing real estate professionals across 130+
major markets worldwide to refer business
and share innovative strategies and tactics
market-to-market.

A creative team of designers, writers, social media
experts, developers and printers are at your agent’s
disposal to develop a personalized marketing
strategy and create materials that engage today’s
most discerning buyers.

LeverageRE.com | ElitePacific.com

What does and doesn’t matter
in the sale of your home

Pricing your home at Fair Market Value is the single most important factor in selling your
home for the most amount of money, in the shortest amount of time. There are several
factors we use to determine this value:

Factors Impacting Sales Price:
•
•
•
•
•

Location
Lot Size
House Size
House Condition/Features
Recent Sales

•
•
•
•

Competition
Timing
Financing
Special Conditions

Regardless of what you paid, what you owe, how much you want, or what any other agent
may say they can sell the house for, in the end it is the Buyers who will determine the
selling price.

What You
Need to Buy
Your Next
Property

What You
Paid

What You
Owe

What Your
Neighbor
Thinks

What You
Want

Sentimental
Value

What
Another
Agent Says

Pricing Your Home at
Fair Market Value

If the asking price of a property increases beyond fair
market value, the market of potential buyers decreases
dramatically.

Property
Interest Level

30 days

60 days

90 days

Your home receives the most exposure to the greatest number of
potential Buyers within the first 14-30 days on the market. Pricing at
fair market value from the beginning ensures the highest number
of interested Buyers see the home. As time passes, perceived value
decreases, resulting in a lower sales price.

Our Proven
Home Selling Process
PRE-LISTING

•
•
•
•
•
•
•
•
•
•
•
•
•

• Activate on MLS
• Launch Active Marketing Campaigns:
• Email to Top Agents
• Email to Elite Database
• PPC and Facebook Campaigns
• Premier Distribution
• Video Marketing on YouTube
• Office Preview
• Broker’s Open
• Open House
• Private Showings
• Weekly Feedback
• Strategy Discussions Based on Feedback

CONTRACT TO
CLOSE

Schedule Appointment
Review Pre-Listing Materials
Meet with Your Elite Agent
Discuss Key Selling Points of Home
Select Home Selling Program
Determine Fair Market Listing Value
Sign Listing Paperwork
Pre-Listing Home Inspection
Repair, Declutter and Clean According to Recommendations
Complete Seller’s Real Property Disclosure Statement
Professional Photography
Install For Sale Sign with Text Code (where possible)
Launch Marketing preparation
• Design Flyers
• Custom Website
• Complete MLS Data Entry
• Post as Coming Soon on Elite Website
• Send “Sneak Peak” Marketing
• Coming Soon Marketing on:
• Facebook
• Zillow
• Twitter
• Craigslist

ACTIVE LISTING

•
•
•
•
•
•
•
•
•
•
•
•

Receive Offers
Review Offers Together
Negotiate Offers
Accept Offer and Begin Escrow Process
Negotiate Back-up Offer
Home Inspection
Survey, Termite Inspection, HOA Doc Review
Clear Escrow Contingencies
Schedule Signing Closing Docs
Remove Personal Items from Home
Professionally Clean Home
Close Sale And Hand Over Keys

If your Elite agent has exceeded your expectations, then we’d love for you to
refer us to your friends and family!

Consumer Alerts
AVOID REFERRAL CONFLICT
As you conduct your real estate research online, you will come across various
websites and real estate portals that provide detailed property information. Most
are also lead capture systems that may contact you and refer you to a different real
estate agent or resell your contact information. To limit such conflicts, consider
limiting the number of sites that you register with and always indicate that you are
already working with a real estate agent.

AVOID WIRE FRAUD
Real estate buyers and sellers are prime targets for wire fraud. Each year, hundreds
of thousands of dollars are lost through fraud. Once wired to a false account, these
funds cannot be retrieved. Always call either your Elite Pacific Properties broker or
the escrow agent to confirm wire instructions BEFORE you send money. It is very
important to obtain your broker AND escrow agent’s contact phone numbers to
confirm your wire instructions before wiring funds.
Please do NOT rely on email communications to ensure the process of wiring your
funds, as hackers frequently use email to carry out fraud. If you receive any email
instructions to wire funds, be suspicious and always reach out to the broker and/or
escrow officer by phone to confirm the instructions.

10 Questions
to Ask Every Realtor
Is Real Estate your full time job?

1

Yes. Not only that, Elite Pacific Properties only hires full time professional
Realtors. Maintaining another job while trying to sell real estate is distracting
and can take away valuable attention to detail. Buying and selling your home is
often the biggest financial decision you make in your life, and it takes a full time
Realtor to stay focused and dedicated to the successful sale of your home.

Are you a member of the National Association of
Realtors?

2

Yes I am, which means I pledge to uphold the Code of Ethics set forth by
the National Association of Realtors (NAR). In addition to maintaining good
standing with the NAR, we are also members of Who’s Who in Luxury Real
Estate - Who’s Who in Luxury Real Estate is an exclusive organization of the top
luxury brokers in the world.

How are you going to market my home to sell?

3

We know that simply putting your home in MLS, placing a sign in the front
yard and hoping for the best will no longer cut it in this market. We have an
extensive 18 point marketing program for each property. There are over 200
steps to implementing this marketing plan, and I have a team of seven full time
professionals to execute on our promise to you.

Do you have a dedicated and legally trained real estate
expert look at your contracts before we sign them?

4

Absolutely, I have a dedicated contract review team consisting of current and
former attorneys who exclusively review and assist Elite agents with contracts,
365 days a year. Each contract is carefully reviewed by them before you sign.

Do you have a full time, professional, in-house
Transaction Coordinator to assist you?

5

In addition to my marketing and review teams, I have a dedicated transaction
coordinator to manage our escrow once we are under contract. Our
coordinator keeps us on track and ensure complete documentation of the
entire process. This allows me to focus on the important aspects of the sale
instead of getting tied up in paperwork.

Do you have flexible listing commission options?

6

Yes. Every home sale is different, and as a Seller with Elite, you have the choice
in the program that is right for you. Each home sale plan is excellent and there
is no sacrifice in quality of marketing or our commitment to you based on
which you choose.

Do you offer a Sales Guarantee?

7

Yes. I know that a home priced at fair market value, prepared according to my
recommendations and marketed through our 18 point plan will sell. This is why
I am willing to offer Home Selling Plans that include a sales guarantee.

How many specific Buyers do you have for my home
already?

8

At Elite we maintain an internal Client Relationship Management database
consisting of over 100,000 potential buyers complete with their contact
information and the exact properties they are interested in. We will match up
your property to specific buyers based on location, price and size. We will then
contact them directly about your listing.

What happens if I’m not happy with how things are going?

9

My goal is to always exceed your expectations. I hope that you will want to
refer me to your friends and family for their future real estate needs. If I’m not
doing that for you, you just need to let me know. We have an Easy Exit listing
agreement and I will immediately let you out of the agreement if you aren’t
happy with my service or performance.

What sets your firm apart from other Brokerages?

10

Elite Pacific Properties is one of the highest-volume luxury brokerages in
Hawaii. At Elite we believe luxury is an experience, not a price point. This means
that no matter what your home’s sales price, you get the same luxury service
we provide to all of our clients.

LUXURY EXPERIENCE WITH ALOHA SPIRIT
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